
REALDOLL CLASSICS
Care & Maintenance Guide



Care guide​

This guide contains everything you 
need to know to ensure your Realdoll 
remains in optimal condition for as 
long as possible.

Please take the time to read the entire 
Care Guide before using your Realdoll.​
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Inserting The Vaginal Insert
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How to Install the Vaginal​ Insert​
Inserting Your Vaginal Insert

Apply a water-based lubricant to the ball end of the white insertion wand, 
then insert the wand into the vaginal insert.​

Generously apply isopropyl alcohol to the outside of the vaginal insert. This 
helps ease the insertion process.​

Align the insert with the vaginal cavity of your doll. Using the wand, gently 
guide the insert into place.​

Once the insert is fully positioned inside the doll, carefully
remove the wand.​

Rinse the wand thoroughly and set it aside to dry.​

Always use water-based lubricant when engaging in vaginal penetration to 
preserve the insert and enhance comfort.​

1.

2.

3.

4.

5.

6.
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How to Remove Your Vaginal Insert​
Removing the Vaginal insert

Gently insert two fingers between the insert and the inner wall of the vaginal cavity.​

Wrap your fingers around the head (or front end) of the insert and begin to slowly pull.​

The insert may stretch slightly (this is normal). Continue pulling gradually and with care.​

Once there is enough of the insert exposed, use your other hand to grasp and support it.​

Continue to gently pull until the insert is fully removed. This two-handed technique helps prevent the insert from snapping out abruptly or 
becoming damaged.

1.

2.

3.

4.

5.

To safely remove the vaginal insert from your Realdoll, follow these steps:

Always handle with care to extend the life of the insert and ensure continued comfort and usability.



Cleaning Your Vaginal Insert​

07



08

How to Clean Your Vaginal Insert
Washing the Vaginal Insert

With warm water running from the faucet, add 2–3 drops of liquid 
antibacterial soap to the inside of the insert.

Hold the insert under the gently running water, allowing it to slowly 
fill.

As it fills, gently squeeze the outside of the insert to mix the soap 
and water inside.

Pour the soapy water out into the sink, then rinse the inside 
thoroughly by repeating the process until no soap remains.

Important: Any leftover soap can cause irritation during use, so 
rinse multiple times until fully clean.

If needed, repeat the entire process for additional cleaning

1.

2.

3.

4.

5.

Drying Instructions

Pat the outside of the insert dry with a soft towel.​

Allow the inside to air dry completely. You can:​

•	 Place the insert on a towel, or​
•	 Turn it upside down in a dish drainer.​

1.

2.

        Do not turn the insert inside-out, as this can stretch or damage the 
material unnecessarily.​

Proper cleaning and drying will preserve the integrity of your insert and 
ensure safe, comfortable use.​
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Using the Cleaning Kit
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How To Use the Cleaning Kit

Steps for Use

Preparation:

Place a towel beneath your doll to catch any overflow water from 
the area being cleaned.

Mixing the Cleaning Solution:

•	 Fill the cleaning bottle with hot water.
•	 Add 8–10 drops of the included antibacterial liquid soap.
•	 Secure the nozzle and shake the bottle to mix the solution 

thoroughly.

Cleaning the Entry:

•	 Insert the nozzle into the entry you wish to clean.
•	 Gently squeeze the bottle to irrigate the area.
•	 When you release your squeeze, the bottle will draw the water 

back in.  Repeat this process several times. 

1.

2.

3.

Cleaning Kit Instructions

Your Cleaning Kit includes a nozzle, cleaning bottle, and antibacterial liquid soap designed specifically for maintaining your doll’s fixed entries.

Rinsing:

•	 Remove the nozzle and empty the soapy water.
•	 Refill the bottle with fresh hot water (no soap).
•	 Repeat the irrigation process multiple times to ensure all soap 

residue is fully rinsed out.

Important: Leaving soap in the cavities may cause irritation during 
use. Rinse thoroughly.

Drying:

Allow excess water to naturally drain from the cavity. You may pat 
dry the outer areas with a soft towel if needed.  Proper cleaning 
helps extend the life of your Realdoll and ensures safe, hygienic use.

4.

5.
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How to Clean Your Doll
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How to Clean Your Doll
Cleaning Your Doll
Your Realdoll is made of high-quality silicone which is a durable material designed to last for years with proper care. When your doll first arrives, you 
may notice a slight tackiness to the skin. This is normal and will diminish over time. To alleviate it initially, and maintain a smooth, lifelike texture, lightly 
apply baby powder or cornstarch. Regular powdering is recommended, especially after bathing.

Bathing Guidelines
•	 For dolls used regularly, we suggest bathing at least once per month.

•	 You can either give your doll a full bath in a tub or perform a sponge bath.

•	 If using a bathtub, do not submerge your doll above the collarbone.

•	 If you choose to shower your doll, cover the neck bolt hole with duct tape to prevent water intrusion.

•	 Always remove the robotic head before cleaning unless you are doing a light sponge bath that does not involve water near the head or neck area.

When cleaning your doll, be as gentle as possible around delicate features like painted areas, pubic hair, and eyebrows. Proper care ensures your 
Realdoll remains beautiful and functional for years to come.
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Cleaning the Oral Insert
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How to Clean the Oral Insert
For Removable Face Models

Slide your fingers under the face, near each magnet. 

Gently force the magnets apart until the face is free from the skull.

Slowly slide the insert out.

1.

2.

3.

For Full Head Models

Tilt the head back and try to grasp the sides of the oral insert from the back of the jaw, 

Gently slide it out.

If there is not enough space to remove the insert, you may need to loosen the face:

•	 Start under the chin and gently work your fingers between the face and the skull.
•	 Only the lower jaw area needs to be loosened.
•	 Carefully peel back the lower portion of the face to access the insert more easily.

Note: If your Realdoll mouth has a track system, please contact us for specific instructions.

Remove the tongue, if applicable.

Wash both the oral insert and tongue using the same method recommended for cleaning the vaginal insert.

1.

2.

3.

4.
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How to Install the Oral Insert
Reinserting The Oral Insert

*Insert the tongue back into the mouth cavity, using a small amount of 
isopropyl alcohol as a lubricant.

For Removable Face Models

Place the oral insert into the mouth of the skull until the magnets 
engage and hold it in place.

Tilt the head down and place the throat into the open neck.  Note 
that you may need to add a little water-based lube or Isopropyl 
alcohol to get it to slide down.

Reattach the face by placing the face magnets over the skull 
magnets and moving them into place until they “snap“.

1.

2.

3.

For Full Head Models

With the face still removed or peeled back, gently open the doll’s jaw. 

Place the oral insert into the mouth cavity until the magnets engage 
and hold it in place. 

Apply a small amount of isopropyl alcohol to the throat opening 
located in the neck of the doll. 

Tilt the head downward and slide the throat portion of the insert 
into place until it is fully seated. 

Roll the lower portion of the face back. If you want to, you can 
reapply silicone adhesive to the jawline and reattach the face, or 
just let it be.

1.

2.

3.

4.

5.

This process ensures a secure fit and proper alignment of the oral 
components. Always handle with care to maintain longevity and 
realism. 



Lubrication
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How to Apply Lubrication
Lubricant Guidelines

To prevent damage to delicate, painted areas such as the face makeup, nipples, and anus, always apply lubrication before making contact or engaging 
in any rubbing or insertion. It is better to use too much lubrication than too little, as dry friction can wear down the protective silicone sealer.

This is especially important for the oral and anal entries, be sure to generously apply lubricant before any insertion. If the area begins to feel dry, pause 
and reapply lubricant rather than risk damaging the paint or silicone surface.

Should your doll’s paint begin to wear or come off, please contact us for instructions on how to resolve the issue.

Important: The silicone manufacturer recommends using only water-based lubricants and not oil-based ones. A sample of approved lubricant has 
been included with your doll.



Positioning and Handling

18



19

How to Position and Handle Your Doll
Positioning and Handling

Your Realdoll’s internal skeleton is jointed much like a real human body. 
However, certain positions can place excessive stress on the joints.

•	 Never force a limb or joint to bend if you feel resistance. Doing so 
may cause damage.

•	 This is especially important when dressing or undressing your doll, 
which requires patience and care. 

•	 To assist with dressing, we recommend using the eyebolt located at 
the back of the neck to hang the doll securely by its neck bolt.

Clothing Tips

Use garments that button up from the front or back.  These are much 
easier to put on and remove.

Important Handling Note

The further you move a limb from its original sculpted position, the 
more strain you place on both the joints and the silicone. For example, 
lifting the legs to the chest creates significant stress and is done at 
your own risk.

The doll’s original sculpted resting position is

•	 Knees slightly bent.
•	 Legs slightly parted.
•	 Arms slightly away from the sides.

      Your Realdoll is not designed to be placed in extreme or unnatural 
positions. Always move the doll gently and with care.
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How to Position and Handle Your Doll
Joint Movement and Safe Positioning Tips

Always try to keep your Readoll’s limbs reasonably close to their original sculpted position. If a joint appears to “lock up” or resist movement, do not 
force it. Instead, return the limb to its relaxed starting position and attempt a gentler motion in a different direction.

For example:

If you attempt to raise your doll’s arms straight overhead and feel resistance halfway up, this is normal. The joints are not ball joints and do not support 
full 360-degree rotation, they are engineered for up-and-down motion only.

In this case, return the arms to their natural position and try a radial forward swing, lifting the arms in a smooth arc rather than directly overhead.

      Do not attempt to raise your doll’s arms completely above the head. The shoulder joints and sculpted silicone are not designed for this range of 
motion and forcing it may result in permanent damage to the silicone or joint structure.

Always handle your doll with care, using slow and deliberate movements to preserve joint integrity and extend product lifespan.
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How to Position and Handle Your Doll
Positioning and Handling (Continued)

Avoid positioning your doll in extreme poses such as doing the splits or spreading the legs excessively. This can cause tearing or permanent damage to 
the silicone. While internal joint stops are built in to help prevent such damage, please use common sense when positioning the limbs.

Always be gentle and deliberate when adjusting your doll’s posture.

      Handle the fingers with extra care, they are delicate and can be damaged easily.

When posing the hands, always support and adjust by holding the wrist or the base of the hand, not the fingers themselves. This helps prevent 
breakage and prolongs the life of your doll.
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How to Position and Handle Your Doll
Positioning and Handling: Weight Consideration

Realdoll’s silicone bodies are designed to mimic human weight and realism, which means they can be quite heavy. This weight generates significant 
force, and improper handling can lead to damage of the internal structure or joints.

Important Guidelines:

•	 Prolonged kneeling is not recommended, as it places excessive stress on the knee joints.
•	 Poses such as “doggie style” are challenging and can put undue pressure on the elbows, shoulders, and knees.

If attempting these positions, we recommend the following method for added support:

•	 Place the doll so that the lower body hangs off an elevated surface (such as a bed or couch).
•	 Allow the floor to support the knees and the elevated surface to support the upper body.

      Use care and patience. The doll’s limbs are not designed to hold the body upright without assistance. While the elbows and knees feature a locking 
mechanism to support limited weight, these joints are not meant for extended stress.

Standing Guidelines:
•	 Do not leave your doll standing for more than 15 minutes, as prolonged pressure can damage the silicone feet over time.
•	 Always handle your doll with caution and avoid unsupported or high-pressure poses to ensure long-term structural integrity.

Realdolls cannot stand unsupported. Prolonged pressure can damage the silicone feet over time.
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How to Position and Handle Your Doll
Positioning and Handling: Standing & General Care

For standing poses, we recommend using creative applications of the neck hook for added support and safety. For visual examples and inspiration, 
please visit our website at www.realdoll.com.

     Important: Dropping your doll can result in significant internal damage to the skeleton. While the internal structure is built from high-quality, 
durable materials, it is still susceptible to harm if mishandled.

Always lift and position your doll with deliberate care. Improper handling or ignoring these guidelines may result in irreversible damage.

Remember: Your Realdoll is a functional work of art, treat it with the same level of respect and caution you would give any high-value collectible.



Storage
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How to Store Your Realdoll
Storage – Part 1: Moving and Placement

When moving your Realdoll, always be mindful of the hands and feet, as these are the most commonly damaged areas during relocation. Try different 
methods to find what works best for you. A commonly used solution is a wheeled office chair to help move the doll safely from room to room.

When not in use, we recommend hanging your doll by the neck hook using the mounting bracket provided in your crate. This method offers optimal 
support and space-saving storage.

If you prefer not to hang the doll:

•	 The neck hook can be removed.

•	 You may store the doll lying on a soft bed or seated in a cushioned chair.

•	 Place a towel covered pillow or foam support underneath.

•	 Position her legs parted approximately 24 inches with hands flat on her thighs.

•	 Ensure the supported surface is smooth and not creased to avoid long-term compression marks.

We also offer a Realdoll adjustable doll stand for convenient and secure storage. Visit www.realdoll.com for more information.
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How to Store Your Realdoll
Storage – Part 2: Clothing, Staining & Sunlight Exposure

For long-term storage, it is strongly recommended that your doll is stored nude. Dark or vibrant-colored clothing made with low-quality dyes and 
synthetics can cause staining on the silicone if left on the doll for extended periods of time.

     Tip: Always wash dark or brightly colored clothing before dressing your doll to reduce the risk of staining.

If a stain does occur, it will typically fade on its own within a few weeks.

Additionally, avoid leaving tight or binding straps on your doll for long periods, as they can leave dents or impressions in the silicone, much like they 
would on human skin.

To preserve the doll’s appearance:

•	 Store the doll nude whenever possible.

•	 Avoid prolonged exposure to direct sunlight, as UV rays can cause fading or discoloration of the silicone.

Proper storage helps maintain your doll’s appearance, structure, and overall longevity.



27

How to Store Your Realdoll
Storage – Part 3: Long-Term Storage Guidelines

If you plan to store your Realdoll for longer than 1–2 weeks, follow these steps to preserve its quality:

•	 Bathe and powder your doll to ensure the silicone remains clean and smooth.

•	 Hang the doll by its neck-bolt using either the supplied crate mounting bracket or an adjustable doll stand.

•	 Remove all clothing to avoid potential staining or compression marks.

•	 Cover the entire doll with a white cotton sheet to protect it from dust and light exposure.

•	 Store in a climate-controlled environment to prevent:

 

 

 

Although Realdolls are made from durable materials, long-term exposure to extreme conditions can compromise the silicone’s integrity. Following 
these storage recommendations will help maintain your doll’s appearance and longevity

- Drying.

- Overheating.

- Freezing.



Damage and Repair
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Damage and Repair
Minor Repairs & Internal Damage

Over time, small tears in the silicone may occur. Addressing these immediately is crucial to prevent further tearing.

•	 Use the silicone adhesive included with your doll to repair minor damage.

•	 At the first sign of a tear, remove all stress or pressure from the affected area to stop the damage from spreading.

If the damage is more severe or you require additional materials:

•	 Order a Repair Kit from www.realdoll.com, or Contact us at (760) 471-8418 or sales@realdoll.com for assistance.

Our Repair Kit includes premium-grade silicone sealants along with easy-to-follow instructions for at-home repairs.

Internal Damage

Gently lay your doll flat on a soft surface.

Contact our team for help determining whether the structure has been compromised and how to proceed.

1.

2.

Timely care and proper handling will help ensure your Realdoll stays in top condition for years to come.

While internal skeletal damage is rare, if you suspect a break (not just looseness):
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Damage and Repair
Fixing the Fingers (If a Wire Is Protruding)

If a finger wire has poked through the end of the silicone, follow these steps to safely repair it:

Slide the silicone back over the exposed wire and cap, carefully aligning it with its original position.

Position the arm and hand so the fingers are pointing straight upward.

Using the silicone adhesive from your Repair Kit and a toothpick or similar tool, gently insert adhesive into the hole.

•	 You only need to fill the top 1/4 inch of the hole.

•	 Wipe away any excess adhesive immediately before it begins to cure.

Allow the adhesive to cure for 1–2 hours undisturbed.

Once cured, if needed, carefully trim any excess adhesive that may be protruding from the repair area.

1.

2.

3.

4.

5.

This method helps seal the damage and preserve both appearance and function. Always be gentle with finger positioning to prevent future tears.
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Damage and Repair
Fixing the Fingers (If the Wire Is Coming Out of the Side, Not the Tip)

If a finger wire has punctured through the side of the finger:

Make a small incision along the finger where the wire is exposed.

•	 Ideally, make the cut along a natural seam or on the palm side of the hand to minimize visible scarring.

Using a toothpick or similar tool, apply silicone adhesive from the Repair Kit inside the incision along the wire.

Reposition the finger to your desired pose, then press the sides of the incision together until fully closed.

To secure the incision during curing, use small staples placed along the cut to act as temporary stitches.

Allow the adhesive to cure for 1–2 hours.

Once cured, remove the staples and trim away any excess adhesive that may have seeped out during the repair.

1.

2.

3.

4.

5.

6.

This technique ensures a strong, clean repair while minimizing cosmetic impact. Always use caution when handling finger wires, as they are delicate 

and prone to damage if over-bent.



Removing and Replacing Your 
Realdoll Face/Head
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Removing and Replacing Your Realdoll Face/Head

Gently pull one ear forward to begin separating the magnetic face from the skull.

Carefully work your fingers between the magnets, starting from the outside and moving inward.

Remove the face slowly to avoid stressing or damaging the magnetic connectors or silicone.

1.

2.

3.

Magnetic Face Removal & Replacement

Removing the Face

Align the face by placing either the chin or forehead first onto the skull.

Gently press the cheek areas to snap the magnets into place.

Continue pressing around the edges toward the ears, ensuring each magnet aligns and connects securely.

After the face is fully seated, you may need to adjust the eyes to ensure proper positioning and symmetry.

1.

2.

3.

4.

Replacing the Face

Handle the face gently during removal and installation to maintain its fit, alignment, and long-term durability.
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Removing and Replacing Your Realdoll Face/Head
Full Head Removal & Replacement

Tools Required:

•	 3/32” Allen Wrench – for the set screw

•	 1/4” Allen Wrench (or 3/16”, depending on your model) – for the skull bolt

Removing the Head:

•	 Gently peel down the back of the neck until you can see the small hole in the metal neck block.

•	 Insert the 3/32” Allen wrench and loosen the set screw approximately 4 turns.

Access the Skull Bolt:

•	 Lift or remove the wig to access the skull bolt located at the top of the head.

•	 Using a 1/4” Allen wrench (or 3/16” for some models), carefully loosen and remove the bolt.

Caution: Small washers may fall out during this step.  Keep them, as they are required during reinstallation.
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Removing and Replacing Your Realdoll Face/Head
Replacing the Head

Insert the Skull Bolt:
•	 Place the bolt into the head and guide it through the hole in the base of the skull.
•	 Slide the washers onto the bolt where it exits the bottom of the head.

Mount to the Neck Block:
Insert the bolt into the hole at the top of the neck block and tighten it securely.

Secure the Set Screw:
After the bolt is tightened, re-tighten the set screw in the back of the neck.

Note: It is not necessary to reglue the neck to the skull.

Final Adjustments & Cleaning:

•	 Tuck the jawline into the neck area for a seamless fit.

•	 You may need to adjust the eyes after the face is re-seated.

•	 To keep your doll’s face clean, gently wipe with a soft cloth and mild soap with water.

     - Never rub hard—this can remove the protective sealer and eventually the makeup.

•	 Proper care and careful handling will help maintain your doll’s appearance and functionality for years to come.



Wig Care
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How to Maintain the Wig
Wig Care

Your doll’s wig is made from high-quality synthetic fibers designed to retain their color, shape, and style for an extended period. To preserve its 
appearance, occasional cleaning and proper handling are recommended.

Washing Instructions:

•	 Use a gentle baby shampoo when washing the wig.

Avoid harsh shampoos or conditioners, as these can damage the synthetic fibers.

Brushing & Maintenance:

•	 Use combs and brushes specifically designed for synthetic wigs.

•	 If using a standard hairbrush or comb, ensure it has rubber-tipped bristles or teeth to prevent:

     - Fiber splitting.

     - Premature frizzing.

     - A dull or fuzzy appearance.

Proper wig care will keep your doll looking vibrant, polished, and realistic for years to come.
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How to Maintain the Wig
Washing Your Wig

To maintain the longevity and style of your doll’s wig, follow these steps for gentle and effective cleaning…

Fill a sink with cool water (avoid hot water, as it can relax or alter the wig’s style).

Add 1–2 capfuls of baby shampoo and mix into the water.

Submerge the wig in the soapy water.

•	 Once fully wet, swish it gently for 1–2 minutes.

•	 Let it soak for another minute to loosen dirt or residue.

Rinse the wig under cold running water until all shampoo is removed and no suds remain.

Lay the wig flat on a clean bath towel to dry overnight.

•	 You may gently blot with a towel, but do not rub, wring, or twist the fibers.

•	 Do not brush or comb the wig while wet, as this can damage the fibers and affect the style.

1.

2.

3.

4.

5.

Step-by-Step Instructions:

Allowing the wig to air dry naturally ensures it retains its shape and sheen. Regular care will keep it looking fresh and beautiful.



Inserting the Transgender 
Converter
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Transgender Converter
Inserting the Transgender Converters

The Transgender Converter is designed to be used in place of the vaginal insert in your Female Realdoll.

Gently remove the existing vaginal insert from your doll.

Clean the insert and set it aside for future use.

Apply a water-based lubricant or isopropyl alcohol to the core end of the Transgender Converter.

Carefully insert the converter into the vaginal canal until it reaches the built-in stop.

After use, remove the converter completely and clean it with mild soap and water.

1.

2.

3.

4.

5.

Instructions:

DO NOT use alcohol, acetone, or any strong/corrosive substances to lubricate or install hand-painted eyes.  These chemicals will destroy the finish on 
your new eyes.

Use only baby powder or water-based lubricant mixed with water for handling or inserting painted eye components.

Cautions:



Follow & Explore More
Website: www.realdoll.com

Email: sales@realdoll.com
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